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Subject Heading: 
 
 

Healthwatch Havering – Reports on 
Queen’s Hospital Inpatient Meals and 
NELFT Mental Health Street Triage 
Scheme 
 

CMT Lead: 
 

Barbara Nicholls 

Report Author and contact details: 
 
 

Ian Buckmaster, 01708 303300 
ian.buckmaster@healthwatchavering.co.uk 

Policy context: 
 
 

The information presented details two 
reviews of aspects of local health 
services undertaken by Healthwatch 
Havering 

Financial summary: 
 
 

No financial implications of the report 
itself for either the Council or 
Healthwatch Havering. 

 
 

The subject matter of this report deals with the following Council 
Objectives 

 
Communities making Havering                                                                                                    [X] 
Places making Havering                                                                                                                [] 
Opportunities making Havering                                                                                                   [] 
Connections making Havering                                                                                                     []      
 

 
 

 
 
 

 
SUMMARY 

 
 
The attached reports on Queen’s Hospital in-patient meals and the NELFT Mental 
Health Street Triage Scheme are presented to the Sub-Committee by Healthwatch 
Havering. The Sub-Committee is asked to consider the reports and take any action 
it considers appropriate.    
 



Health Overview and Scrutiny Sub-Committee, 28 June 2017 

 
 
 

 

 
 
 
 

RECOMMENDATIONS  
 
 
 
 

1. That the Sub-Committee considers the attached Healthwatch Havering 
reports and takes any action it considers appropriate.  
 

 
REPORT DETAIL 

 
 

Officers will present and summarise the main features of the attached Healthwatch 
Havering reports on Queen’s Hospital in-patient meals and the NELFT Mental 
Health Street Triage Scheme. 
 
 

 
  IMPLICATIONS AND RISKS 

 
 
 
Financial implications and risks: None of this covering report. 
 
Legal implications and risks: None of this covering report. 
 
Human Resources implications and risks: None of this covering report. 
 
Equalities implications and risks: None of this covering report. 
 
 
 

BACKGROUND PAPERS 
 

 
None. 


